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Q1. (a)
(b)
Q2. (a)
(b) .
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Tus A
SECTION A

i # HiaRe Ie & ded § AUaes sHHert 3 U9er qarar @ A9
T & ? 3UIYTH IETET ot TUE T |
(3T 150 wIsgi 1 Eifor)

What do you understand by ‘moral integrity’ and ‘professional efficiency’
in the context of corporate governance in India ? Illustrate with suitable

examples.
(Answer in 150 words)

FEIgd & AWE ° U TP hl HEg o (AU FAAUY HEEAl Tk &ihd
el B | ‘gngmiye Fawg werar # Afawar w vt Hifse | aw

IR ! 3 IS g g i |
| (I 150 v1eg1 | i)

‘International aid’ is an accepted form of helping ‘resource-challenged’
nations. Comment on ‘ethics in contemporary international aid’. Support

your answer with suitable examples.
(Answer in 150 words)

“yerar T § gEE gt i smhaar i et & 17 e faem H
o o g gedi o Iy % foTT F1 3T YATY ST Hehd & ?

(I 150 vsat | i)
“Corruption is the manifestation of the failure of core values in the

society.” In your opinion, what measures can be adopted to uplift the

core values in the society ?
(Answer in 150 words)

T e e w i w # el s ‘smfm s § s
wy Hife |
(IR 150 =g} | i)

In the context of work environment, differentiate between ‘coercion’ and

‘undue influence’ with suitable examples.
(Answer in 150 words)
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Q3. weH foumehi % fiH g Hi= fau mu 2 | IquH HeW H Yo% 3G ATl A
gufva ot g ? |
Given below are three quotations of great thinkers. What do each of these
quotations convey to you in the present context ?

(b)

(c)

Q4. (a)

SKYC-G-GSF

“ZATSIAT % TEE WA HR WA H UH FAR TR b4 9T G W hal AT
wiferamTeft & 17 — waTeAn i -

(I 150 1sgi | <ifT)
“The simplest acts of kindness are by far more powerful than a thousand

heads bowing in prayer.” — Mahatma Gandhi
(Answer in 150 words)

“GNTt I e HH % oA afgened wi SwE g wifEw | W &
Fedt 7, TGN R Fedl @, a3 d&dl 7, <3 7 deal 3 |7 — Farstana

RIS L
(3 150 wrsci # EifSw)
“To awaken the people, it is the women who must be awakened. Once

she is on the move, the family moves, the village moves, the nation

moves.” — Jawaharlal Nehru
(Answer in 150 words)

“forelt @ gom wa hifse, Fife S gon IUd 3cow BRf 9 fafvea €

10

10

m%aﬁmwaﬁzwﬁlaﬁmﬁnﬁ al 98 Y9 W A QW

AT §3AT AT qeh a1q8 3@ |7 — Tt fodehTg >

(3T 150 wsgi | Fif)
“Do not hate anybody, because that hatred that comes out from you
must, in the long run, come back to you. If you love, that love will come

back to you, completing the circle.” — Swami Vivekananda
(Answer in 150 words)

“aerar, S, @Mt 3R SfaH-wX i Iyt & fofu areaa ¥ St grEe W@
8 98 fifega &9 9 vraATcHs Hve &1 Th TYg 8 — AUH .97, — 7 %
fayg ®9 ¥ dgMTeHs gward S yRaies oM.y, yheen | At S § |7
T 3 39 Ud H TgHd & ? 3104 I o guedA o e i |

(I 150 wiegi # ifw)
“What really matters for success, character, happiness and lifelong
achievements is a definite set of emotional skills — your EQ — not just
purely cognitive abilities that are measured by conventional IQ tests.”
Do you agree with this view ? Give reasons in support of your answer.

(Answer in 150 words)
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(b)
Q5. (a)
(b)
Q6. (a)
(b)
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Qfecrer stawi @ Afaeh Tehwin 1 =R T8 P 7C 3fa e G |
(ST 150 wi=ai # i)
Differentiate ‘moral intuition’ from ‘moral reasoning’ with suitable

examples.
(Answer in 150 words)

Afces favla o9 & wwed § w9 S, Tt ot sfufsemt i gomn & ot R
@ FAT AT hl 1T Aferh fgarga Antesis 2 2 ==t Ff |
(I 150 w&g1 7 difo)

Is conscience a more reliable guide when compared to laws, rules and
regulations in the context of ethical decision-making ? Discuss.
(Answer in 150 words)

‘Geafsr gurE e gonelt 3t arifoes-anfYes famm % fow srfent @ )
T hifso |
(I 150 &gt § Eifom)

‘Probity is essential for an effective system of governance and

socio-economic development.’ Discuss. :
(Answer in 150 words)

% ATk S wg@ fred @ off 2 wnshree g § SR wrEfieRar i s
HIfTY |
(I 150 sq) | i)

What were the major teachings of Guru Nanak ? Explain their relevance

in the contemporary world.
(Answer in 150 words)

amaries doft <t samE Hifve | I8 gumeH | iy HH B B ?
(W 150 WIsat i)

Explain the term social capital. How does it enhance good governance ?
(Answer in 150 words)
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Q7.

@ B
SECTION B

3 AT @ AT Th UHTHd 9o § FEUCh & I H HE K@ & | Th
ST T Tkl TEHHT o AIh! Faqr o6 gk fuarst feer it sl @ difga & sk
3% g9M % U g ATRYE i e 8 | IEA el 98 oft Farn R 38es 9 i3
i 7 R o ovH 1 ATd T T 10 IRE BRT | oMY I8 ft IHd & R 3Ee
ufy 78 @ o 98 Frmemat afEr @ R | 31 35S B ¥ T w@d 2 |
FTeAffen, TR S STTET 39 918 WA 3 & forg sEmed 7@ @ |

FS TTE 918, A 36 farsh 6 Forear & a) § I9d 3 3R T8 STl I
SR 1 e b aR § gh w2 3 v o fre @ R )RR e
AT T ®9 A war 76 S AR 309 A A 6 IR T 10 T ferelt o ffesha
TR ¥ A % fore I R fon, @ AR F Wy fF R e gen e e
Fea-A-See FHAT AT | I Tgd & A FHHAT Y& H G 2 31 9@ a6 i whe
gmqﬁfém?ﬁaaaiﬁaémm‘cﬁwﬁl

(a) 3o s Ao e e & 2 ‘
(b)  Afeerar & TNT A T AITT F TGN HT YeATHA HIT |

(¢) 9 g § 37gehl gfafsean @ gnft 2
(I 250 wrsat # )

You are working as an executive in a nationalised bank for several years.
One day one of your close colleagues tells you that her father is suffering from
heart disease and needs surgery immediately to survive. She also tells you that
she has no insurance and the operation will cost about ¥ 10 lakh. You are also
aware of the fact that her husband is no more and that she is from a lower
middle class family. You are empathetic about her situation. However, apart

from expressing your sympathy, you do not have the resources to fund her.
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Q8.

A few weeks later, you ask her about the well-being of her father and she
informs you about his successful surgery and that he is recovering. She then
confides in you that the bank manager was kind enough to facilitate the
release of ¥ 10 lakh from a dormant account of someone to pay for the
operation with a promise that it should be confidential and be repaid at the
earliest. She has already started paying it back and will continue to do so until

it is all returned.
(a) What are the ethical issues involved ?

(b)  Evaluate the behaviour of the bank manager from an ethical point of
view.

(¢)  How would you react to the situation ?
(Answer in 250 words)

IAThE & T 60 foheier i gt W g vaTSt wwh # 20 JoE, 2023 i
HEAE H Th YEEeH AT | EEOH YEETUR SR % RV g1 SN Teftod
SH-ATE 6l BT o I W ES | M, 39 &7 & o gt 89 & A, sl %
od, @Sl Hifear iR gfom & @1y 95 T e WH H Al TR |
SE1E HAYEE % T ged 9ge |

@MM'WWﬁWﬁWW%WMW
HITTAT B3 3R, S 9&a § 8 3 38 T R €1 @1 2 | s o+ fafeeeass e
1 3! Ul 1 ST B w1 FRw e | =R A seR st sarn R 3w
3N ! T G @M I NG 2 | [BAS B T, AT a1 I 6 FS
HUE ST AR T Wg e fohe wreeid § ot A % urg diag § | sueht W %
T HeH Woo1 § A ThaH H & 7T T8t & & G9r # |
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T ¥ TO% fafhcE® 84 % AW, AW IFd § fF w3 "en % fag
HI=I1-9TCd 7S S & & T & 3IATH hl SagIehal 8 | Mush! I % TGHT 39 08
T #2 FUE; T G TGH F & # &, TEih o w6 g # § | AR 3% g7 TeH
¥ foru zfoea 78 fean STom 1 i A Sieet TEE O * fT d9R § | 3™ AW
gfaen & & | aoeh! SRR y¥ie AEar SR G 1 Sfied S Rl sefieRdT S W
TR A2 |

(a) 38 Ame ° siA-8 Ao ge wive & 2

(b) &= % e afiede 819 % 914 39 ITH Ietey fashedi w1 gedre Hifag |
(3R 250 wedl # AfT)

A landslide occurred in the middle of the night on 20tk July, 2023 in a
remote mountain hamlet, approximately 60 kilometres from Uttarkashi. The
landslide was caused by torrential rains and has resulted in large-scale
destruction of property and life. You, as District Magistrate of that area, have
rushed to the spot with a team of doctors, NGOs, media and police along with
numerous support staff to oversee the rescue operations.

A man came running to you with a request for urgent medical help for
his pregnant wife who is in labour and is losing blood. You directed your
medical team to examine his wife. They return and convey to you that this
woman needs blood transfusion immediately. Upon enquiry, you come to know
that a few blood collection bags and blood group test kits are available in the
ambulance accompanying your team. Few people of your team have already
volunteered to donate blood. ‘

Being a physician who has graduated from AIIMS, you know that blood
for transfusion needs to be procured only through a recognized blood bank.
Your team members are divided on this issue; some favour transfusion, while
some others oppose it. The doctors in the team are ready to facilitate the
delivery provided they are not penalized for transfusion. Now you are in a
dilemma. Your professional training emphasizes on prioritising service to
humanity and saving lives of individuals.

(a) What are the ethical issues involved in this case ?

(b)  Evaluate the options available to you, being District Magistrate of the

area. : 20
(Answer in 250 words)
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Q9. WHER it W 9 99 TYH Gl W A FEem § o ot o w3
=& off | 3\ ufa fasen foRet sgUde sudt § wrfuees § ot o wm %
et # et 3 T @ TR @A € | 3% 4 9= 5 3R 3T & § R e
Te] WEIH g At B | W % 3= i sime gw 3 9 wm 9:30 s
AT 3T IEH FAE Hl dow d T B9 A R wed 98 W uw Rreqa feogof
IR H F T war | ¥ 7 6 sus 3= e g i e 3w aifafe w5
T HH * oI 38 foan 1 m w2 |

I8 T il 2 foh 8 98 39 Gifen & ufd soge off ok @ e w9
fou 3o w3 7R W T W TR 91 | I ST wdedl F FdeT § @ %
HAT ! TR TG AT | 30 AeGqE &1 2 fob 369 3799 afar & @1y i =m
Tel foha 8 3 e o gl & fde # wdeat # @ A e ¥ | =
ah fop anvft fot 7da & 38 orm fum s= & 3 f @ § Bre g o
Fifeh W THR H HH HET AT | 379 I a1 2 b 38wk Y@ diw =i, fed
oAt Ui Forarier it gern  wowa: fft Rt <61 weea faern =nfaw | a7 S
2 f5 @09 il e, F AgT@, wdsw F W wdw o P e e w
Afcrerar i Tgfed Hamd 8+ =Ry |
(a) 39 AW ® Wt e g v ==t Hifvw

(b)  wfgeratl & fou s ey, giftm ot =medma w1 afaw g+ & g
T HHR GRT ST 710 HH-8-%H =1 1 1 S8 § q0 HIfU |

(c) heddl HifSe fop a9 ft vl & foufa o & | o9 3% s gRfefaEt =t

Tl U % foIu = geme 3 2
(I 250 wsal 7 &)

At 9 pm on Saturday evening, Rashika, a Joint Secretary, was still
engrossed in her work in her office. Her husband, Vikram, is an executive in an
MNC and frequently out of town in connection with his work. Their two
children aged 5 and 3 are looked after by their domestic helper. At 9:30 pm her
superior, Mr. Suresh calls her and asks her to prepare a detailed note on an
important matter to be discussed in a meeting in the Ministry. She realises
that she will have to work on Sunday to finish the additional task given by her
superior.
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Q10.

She reflects on how she had looked forward to this posting and had
worked long hours for months to achieve it. She had kept the welfare of people
uppermost in discharging her duties. She feels that she has not done enough
justice to her family and she has not fulfilled her duties in discharging
essential social obligations. Even as recently as last month she had to leave her
sick child in the nanny’s-care as she had to work in the office. Now, she feels
that she must draw a line, beyond which her personal life should take
precedence over her professional responsibilities. She thinks that there should
be reasonable limits to the work ethics such as punctuality, hard work,
dedication to duty and selfless service.

(a) Discuss the ethical issues involved in this case.

(b)  Briefly describe at least four laws that have been enacted by the
Government with respect to providing a healthy, safe and equitable
working environment for women.

(¢) Imagine you are in a similar situation. What suggestions would you

make to mitigate such working conditions ?
(Answer in 250 words)

forie v AR 3 fmEm oTEud AfUwd 2 | 31 & H IR UST w9
uftaga frm & yey fAewres &1 eur ugu fohan 2, fisa fi9 o ° 98 39 a1
qaeeT 2 | 39 qreft 3 fawer 3@, fyemmiar ot samedl = Wi S
g

U9 e Uhas i & sreaw s wiwwedt aoHifad €, St gens % w5
w2 | fodie 1 T & aFe Sy Afafdast it foxdta ame § srsag i
T % SR T gar = |

fm & R o % T 91 TeE e @ gueE 0 § ot 39 qEaas
& Wy wh difea fenifen diua &, o ey wumer e i amgfd & fow v
T A 3 % forg feeaa it A w3 3¢ e 3 w | g 9 A @ o ot
T FUHSAR TRAI o dfed ot ot dsit o fger o1 wm fran o |
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fomte, oIS ¥a= @ 984 8 f% 3 9 v Hiog qurHia 3 wedl ¥ w
HEIE Bl TR HH H T HaU ©@ B | G 3% gfud w0 8 B 7emm 3
gHfRIl % HEH Foh § FRR B e B | 39 o e fp e faig @g e
! ITHTE AT A 378 TgdM R FHaT o1 GHlA et gehar 2 | 9% e 3 e
4 %ed ¢ o uh ar I 9t g § o Swfht @ fade A w9 gfy ghiftea @
St |

foig =1 qa1 2 f6 ovR IFM rwmw + verwle o df 3@ afveq fnm =
Hehdl 8 IR AWM Il 3¢ fopelt T v W TyHiaia ot fohar o1 gevar | fadie
S & foh et gema & faueh oo & wxn § ot i SEd G9E # | gt 38
T i gEE 3 T 98 aew o toHifas @l % fow s swme s A
ST TR F |
(a) UH Haeas fafae da% & w9 § o & forw Sucrsy fashedl 1 geaie
Hifvu |
(b)  3uYeh TS b 3TeAreh H, NHATE F THATHT F FRO IqF BN a1t ek
el W feoueft Hifsm |

(I 250 wrsai T i)

Vinod is an honest and sincere IAS officer. Recently, he has taken over
as Managing Director of the State Road Transport Corporation, his sixth
transfer in the past three years. His peers acknowledge his vast knowledge,
affability and uprightness.

The Chairman of the State Road Transport Corporation is a powerful
politician and is very close to the Chief Minister. Vinod comes to know about
many alleged irregularities of the Corporation and the high-handedness of the
Chairman in financial matters.

A Board Member of the Corporation belonging to the Opposition Party
meets Vinod and hands over a few documents along with a video recording in
which the Chairman appears to be demanding bribe for placing a huge order
for the supply of QMR tyres. Vinod recollects the Chairman expediting clearing
of pending bills of QMR tyres.
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Qil.

Vinod confronts the Board Member as to why he is shying away from
exposing the Chairman with the so-called solid proof he has with him. The
member informs him that the Chairman refuses to yield to his threats. He
adds that Vinod may earn recognition and public support if he himself exposes
the Chairman. Further, he tells Vinod that once his party comes to power,
Vinod’s professional growth would be assured.

Vinod is aware that he may be penalized if he exposes the Chairman and
may further be transferred to a distant place. He knows that the Opposition
Party stands a better chance of coming to power in the forthcoming elections.
However, he also realizes that the Board Member is trying to use him for his

own political gains.
(a)  As a conscientious civil servant, evaluate the options available to Vinod.

(b)  In the light of the above case, comment upon the ethical issues that may

arise due to the politicization of bureaucracy.
(Answer in 250 words)

TA & H 9 A Fmiv fawm % Afafes weiteyes fgw gu # |
AU YHTT & T Mfchede, S B§ W # HaTgd &8H a1 &, T agd al
TEEYU FISae W IcHTEYdSd HE B @ 7, e aha qHT9H 3 59 gY Sfied #
wsh Torft wfemr wfe sam |

By anfheacer &hel, I @ afifera, wsh 7% #fgen snfhede, i 3
JATYeh YT § SR IS Mfhede FRIYRE TFIT 8 | 39 Jioige & o1 8 faewor ¢4 &
A, H9 3 $9 g for St 9 Had dewe § gou gfg A, sfew diewe @
e Ity oft e & | 3o g onfeheae i & U o | A i
Ted 814 I Aar o= 89 el | adieE, 3Ea dim % ufa s ffss ek
IR FEER G foran St i % fAu sruaeses 8w | diun 3deE § 9g T
Hifeh J&F feheae 30 Hren fo@m 1 #iE ot diem 7 Bied 2 | 98 e g
TEAET < G Hi9T 1 T 38Ud 3T 3H St fETH H §1d i | 5 AR
Icfled § dm AreHfavard 3 AT @ offt | 98 oFTaR aq1d, feam 3ik
2T HEgE Il | UET ydta gan foh wim g anfeheae @ ot Wi fawm W oft i
98 T of/e q0g @ ST § o 3 3% U 39 $1E &9 § A9 39 o |
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HiHT st Icpy N&rfUeh Argar R qd gEred § Hier fiE @ e stera
8 | B, v & 2 f6 39 Iefied @ dmr B 3w wewgl v § st
AT ANGH W THSA HT I8 Fhal 8 3 I8 Iuh! WETcHsh FIA W
gfdehet THTE ST T & | MUh! 379 T At & oft qar =en € fop 98
FFHFIRATTE R |

(a) 394 e | SiA-A e g e € 2

(b) W& I GU HH & fore qom Himr i geen § 99 W@y % o A9 e R= a0
foehey 3uersy 2

(c) |1 & gaum & T smaeht =R whafsean nft 2 e & W geard G & forg
39 AT heH 3314 2
(I 250 wIeg1 | i)

You have just been appointed as Additional Director General of Central
Public Works Department. The Chief Architect of your division, who is to retire
in six months, is passionately working on a very important project, the
successful completion of which would earn him a lasting reputation for the rest
of his life.

A new lady architect, Seema, trained at Manchester School of
Architecture, UK joined as Senior Architect in your division. During the
briefing about the project, Seema made some suggestions which would not only
add value to the project, but would also reduce completion time. This has made
the Chief Architect insecure and he is constantly worried that all the credit
will go to her. Subsequently, he adopted a passive and aggressive behaviour
towards her and has become disrespectful to her. Seema felt it embarrassing as
the Chief Architect left no chance of humiliating her. He would very often
correct her in front of other colleagues and raise his voice while speaking to
her. This continuous harassment has resulted in her losing confidence and self-
esteem. She felt perpetually tensed, anxious and stressed. She appeared to be
in awe of him since he has had a long tenure in the office and has vast

experience in the area of her work.

SKYC-G-GSF 12



Ql12.

You are aware of her outstanding academic credentials and career record
in her previous organisations. However, you fear that this harassment may
result in compromising her much needed contribution in this important project
and may adversely impact her emotional well-being. You have also come to

know from her peers that she is contemplating tendering her resignation.
(a) What are the ethical issues involved in the above case ?

(b) What are the options available to you in order to complete the project as

well as to retain Seema in the organization ?

(¢) What would be your response to Seema’s predicament ? What measures
would you institute to prevent such occurrences from happening in your

organization ?
(Answer in 250 words)

FIHT & Tk TAed § 319 iR ug W 2 | v fo7 geg o 11 9@ &
92 % TR ¥ B I fo 3muent fifiaer @ fiem 1T 8 | o Tpe U SR S
I w2 o Tifeue & wrfea & <@ | fiftue 3 soeht giua fean fe e wm
HeTt I W off, 39 THT AT de1 AGH H SWdes FEAT gAT G T AT |
- YR IdTd & fF T §2T 3T ITeheAT US TAT B 37 T H HaTedl Bl
SATE 741 3dT1 ®, 98 B B § A eatel grRret # ot Irest yeve e § s
T | MY 370 9 I Thel ¥ o 0 § R W HI A v ht F Wy 92 F Fgernd
SEN % HRUN o TR H T hl HITIS Hd & | TH-IR T % 916, AT 9 A
Tren forn foF 5 9= Fan § oM BT & sERES ™ Y4 H W &1, Y@ IR Hew
hEhl IHHT T 31 R o | I8 AYH! $B a=9 o AW Fardl & S &I gt @
TAfRA TTIH AT 1 IMd T oA 1 famedt ean 2 |

F9 i a2, UF Ta S & gRH, TRl 9 3 IR Tt 19 S H
QEd §U G@A T A, 9k Th HEHH| 1 ST AT U diteal fo@mar @ fred omi
J 37 o2 1 AW AR E | 39k AT, 98 37 oISl s hl AR W Al
B e U A3 I | Y AH-EER U T h TY Ik I T T[ERA & I W dred
g | ot fom, diwre ifean w0 smaeRl, e e i 3 TRl A% % euehl ueh
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ft Sgam S a1 T A i 8, S e o 2 6 v @@ & fgm W
= H AMNS F9 & WIW A § @ g0 7 | fifet dive Hifean w anwa &
T | 3T fiEl iR wEshR 3 qu faamn Se & fou vl B ST E W
fean | smush wh iR 3 el vk St difen s B weme & faed guyfy @
S AR SR Y 6 feF W $9 off 78 3o 2 | 95 § o Us difsa W
o S8 oToR @9 SRieA % gRE sArn o, fad wwifad Teedt & At i
qga™ i T3 off S 3Tk e hl WIAF F o g o | o a8 oft saen @ R
AgE § aTeqa § a1 g o1 SR Hive Hifewn % gewm % wfoge wwiEl A
M 1 TTE TR R )

(a) 39U HE W B YR TR Frere Hife & 3w § mive Afas gei w
=i Hi |

(b) 319 TRER % FEeh Foff =R F1 GHE1 B % A qedi ot @ T 7g
39k G |ivrel W o1 3TN i & oW 3R gIHEl 9 ==t hifdg |
(I 250 wrsai H i)

You hold a responsible position in a ministry in the government. One
day in the morning you received a call from the school of your 11-year-old son
that you are required to come and meet the Principal. You proceed to the
school and find your son in the Principal’s office. The Principal informs you
that your son had been found wandering aimlessly in the grounds during the
time classes were in progress. The class teacher further informs you that your
son has lately become a loner and did not respond to questions in the class, he
had also been unable to perform well in the football trials held recently. You
bring your son back from the school and in the evening, you along with your
wife try to find out the reasons for your son’s changed behaviour. After
repeated cajoling, your son shares that some children had been making fun of
him in the class as well as in the WhatsApp group of the students by calling
him stunted, duh and a frog. He tells you the names of a few children who are

the main culprits but pleads with you to let the matter rest.
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After a few days, during a sporting event, where you and your wife have
gone to watch your son play, one of your colleague’s son shows you a video in
which students have caricatured your son. Further, he also pointé out to the
perpetrators who were sitting in the stands. You purposefully walk past them
with your son and go home. Next day, you find on social media, a video
denigrating you, your son and even your wife, stating that you engaged in
physical bullying of children on the sports field. The video became viral on
social media. Your friends and colleagues began calling you to find out the
details. One of your juniors advised you to make a counter video giving the
background and explaining that nothing had happened on the field. You, in
turn posted a video which you have captured during fhe sporting event,
identifying the likely perpetrators who were responsible for your son’s
predicament. You have also narrated what has actually happened in the field
and made attempts to bring out the adverse effects of the misuse of social

media.

(a) Based on the above case study, discuss the ethical issues involved in the

use of social media.

(b)  Discuss the pros and cons of using social media by you to put across the

facts to counter the fake propaganda against your family.
(Answer in 250 words)
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